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Learning Objectives

● Learn the origin, contributing factors, and manifestations within 
the school environment of selective mutism.

● Explore methods and tools for assessment of selective mutism.

● Learn a range of evidence-based strategies tailored to help 
students with selective mutism engage more fully in the 
educational environment.

● Learn ways to promote social interactions, self-expression, and 
confidence while also providing guidance to teachers and peers 
on how to offer meaningful support.

Training Guidelines

To get the most out of this training, please take a moment to review the 
following guidelines: 

● Download all training materials

● Have pen and paper ready

● Learn, so that you can do!
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Learning Objectives

At the end of this webinar, participants will be able to:

● Identify at least three reasons why comprehensive, strengths-based, and user-
friendly reports are a professional imperative 

● Demonstrate the ability to use a testing matrix to ensure that their testing 
battery results in a comprehensive evaluation of each student 

● Describe how to use the Report Writing Style Guide to maximize report 
readability and give four examples of appropriate capitalization usage in 
reports

● Provide three examples of how to highlight a student’s strengths in reports

● Demonstrate the ability to self-evaluate their report writing to ensure that 
reports are strengths-based and user-friendly 

Agenda

● Comprehensive Evaluations and Report Writing
- Using the Psyched Services Assessment Matrix

● User-Friendly Report Writing
- Using the Psyched Services Report Writing Style Guide

● Strengths-Based Evaluations and Report Writing
- Review of the Psyched Services Implementation Guide

● Self-Assessment
- Using the Psyched Services Key Component Checklist 

● Tying it All Together
- Review of a Sample Report

Comprehensive Evaluation

According to IDEA, schools must conduct comprehensive, 
individualized evaluations when determining:

● whether a student meets eligibility under one of the
disability categories

● the student’s educational needs and the most appropriate 
supports to best meet those needs
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Comprehensive Evaluation: 
Individualization 

The evaluation must be individualized, meaning that districts, school 
psychology departments, and/or independent practitioners should not 
merely use the same standard battery of tests for every student

(Reschly, 2000; Yell, 2019)

Individualized Assessment Decision-Making

Decisions about which assessment measures to utilize should be based 
on: 

● the reason for referral
● parent/guardian’s input and concerns
● the individual student’s characteristics, such as

○ developmental level 
○ communication skills
○ language proficiency
○ strengths and challenge areas
○ learning and behavioral presentation 

(Bateman, 2017; Yell, 2019)

Comprehensive Evaluation and 
Report Writing

A comprehensive and individualized evaluation:

● Includes every area of suspected need

● Includes multiple sources of data using a variety of assessment tools 
and procedures

● Does not use a single score or measure in the decision-making 
process about the student’s placement or services
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Self-Reflection in Action

On a scale of 1 to 10, what is your tendency toward using the 
same or similar batteries for most evaluations of the same 
referral type?

What is an action step you can take to increase your 
individualization with regard to test batteries?

Potential Action Steps to Increase 
Individualization

● Be self-aware of what preferences you have and why

● Catalogue which assessments you have access to and what areas 
they evaluate

● Create (or obtain) a write-up of all potential tests you could use 
so you don’t have to recreate the wheel during crunch time

● Upskill/seek PD on new or unfamiliar tests

● Collaborate with peers

● Be open to trying new measures/don’t get in a rut
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Covers 9 IDEA 
Categories ● Autism

● ED

● HI

● ID

● OI

● OHI (ADHD)/OHI (Other)

● SLD

● TBI

● VI

Covers 9 IDEA Categories 

Psyched Services 
Assessment Matrix

Includes seven evaluation areas 

Psyched Services 
Assessment Matrix
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Assessment Planning Caveats

● For all students, consider possible language and cultural 
implications, when relevant.

● Evaluation of students should be completed in their primary 
language when feasible, and communications with parents/families 
(e.g., interviews, rating scales) should also be completed in their 
primary language when possible.

● For all evaluation types, ensure that there is consideration of the 
student’s individual strengths so that they can be included in the 
report as well as leveraged in intervention planning.

Additional Points to Consider 

● Observations

● Rating Scales

● Standardized Academic Measures

● Curriculum-Based Assessments/Curriculum-Based Measures

● Multi-Tiered Systems of Support Data
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Self-Reflection in Action 

Is there an area of evaluation, such as record review, interviews, 
observations, rating scales, direct measures, etc., that you’d like to 
focus on more in your evaluation planning process?

What is an action step you can take to increase your skills or 
efficiency in that area?

Potential Action Steps in
Evaluation Planning

Record reviews: a checklist that delineates all records to access and a 
Google Doc for taking notes

Interviews/informal data collection: checklists or informal 
questionnaires in Google Docs 

Observations: format for completing and summarizing observations 

Rating scales and direct measures: evaluation planning sticky note 
(that can be modified as the process unfolds) to mark off 

User-Friendly Report Writing

Is more than accurate and “legally defensible”

Should have high “readability” which means:

● Consistent writing style 

● Correct grammar and spelling 

● Same use of formatting throughout 
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Content Writing Style

● Audience and tone 

● User-friendly and results-oriented

● Strengths-based and up-to-date language
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Audience and Tone

• Consider the purpose of the 
evaluation and report 

• Write for parents/families 
and educators, not other 
practitioners  

• Keep in mind the 
importance of these reports 

User-Friendly and Results-Oriented

● Strive for brevity and simplicity

● Minimize technical jargon

● Provide context (real-world examples)

● Provide background knowledge 

● Recommend practical strategies

● Provide resources and implications to increase 

meaningfulness

Strengths-Based and Up-to-Date Language

● Use inclusive, child-centered language  

● Use positive alternatives to deficit-based language 

● Focus on strengths in results and leverage them in 
recommendations 

● Stay up to date with professional verbiage and labels
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Where do you fall on the continuum of writing reports for other 
practitioners on the one hand, or for families/educators on the other?

What are some action steps you can take to improve the tone and user-
friendliness of your reports?

Self-Reflection in Action 
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Ensure all verbiage is:

● Inclusive

● Student-centered

● Person first  

● Straightforward 

● Up to date

Potential Action Steps for Improving Tone 

Edit/improve verbiage that is:

● Deficit-based 

● Technical jargon

Be sure to include:

● A focus on strengths 

● Context (real-world examples)

● Practical strategies
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Strengths-Based Evaluation and 
Report Writing

Evaluation results should tell a story about the student that

is helpful for the student, their family, and their 

educators/relevant service providers in meeting their individual 

needs for educational, social, and/or community success.

Where in the report should strengths 
be included?

● Background 

● Observations

● Report Body

● Summary

● Recommendations 

THROUGHOUT the report, in as many sections as you 
can!
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What has been your prior experience with self-evaluation and self-
rating tools? 

What are some reasons why self-ratings might be scary, and what 
are some reasons why they might be useful?

How can you use a process such as this checklist to support new 
learning or engagement with new professional practices? 

Self-Reflection in Action

● Pre-assess your competencies before a change in workflow or 
processes to serve as a baseline

● Self-assess on regularly scheduled intervals to identify any 
professional “drift”

● Provide a model of reflective practice to others

● Use when seeking feedback or engaging in supervision or 
performance reviews

● Identify goal areas

● Monitor progress 

Action Steps for Self-Evaluation
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Sample Report: Reason for Referral 

Sample Report: Strengths-Focus 

Sample Report: Strengths-Focus
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Sample Report: Strengths-Focus

Sample Report: Strengths-Focus

Sample Report: Strengths-Focus
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Sample Report Summary

Strength-Based Verbiage: 
Recommendations/Intervention Planning

Strength-Based Verbiage: 
Recommendations/Intervention Planning
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Self-Reflection in Action

How much do you focus on strengths in your 
reports?

What are some action steps you can take to 
enhance strengths-based report writing? 

Action Steps for Strengths-Based 
Report Writing 
● Add 2-3 positive qualities of the student within the first sentence in 

the reason for referral

● Ensure positive qualities are included in the background, 
observations, body of the report, summary, and recommendations 

● Reframe negative, deficit-based verbiage 

● Consider deficits or weaknesses as areas of growth

● Leverage the student’s individual strengths in intervention planning 

Conclusion
Now that you have completed this session, you should be able to:

● Identify at least three reasons why comprehensive, strengths-based, and user-
friendly reports are a professional imperative 

● Demonstrate the ability to use a testing matrix to ensure that your testing battery 
results in a comprehensive evaluation of each student 

● Describe how to use the Report Writing Style Guide to maximize report 
readability, and give four examples of appropriate capitalization usage in reports

● Provide three examples of how to highlight a student’s strengths in reports

● Demonstrate the ability to self-evaluate your report writing to ensure that reports 
are strengths-based and user-friendly 
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Next Steps: What is Your Action Plan?

● Use the assessment matrix to plan comprehensive testing batteries

● Increase individualization within your testing batteries

● Implement a new procedure to increase efficiency (i.e., record review checklist)

● Use the Style Guide when writing and/or proofreading reports

● Engage in report writing practices designed to improve tone and increase use of 
strengths-based verbiage

● Engage in a process of self-evaluation to continually enhance your school 
psychology skills and practices 
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THANK YOU
www.learndo.us  
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